WINDERMERE & BOWNESS
TowN COUNCIL

Representing the interests of the communities of Windermere, Bowness and Troutbeck Bridge

Minutes of the Meeting of the Full Council
On 10th September 2025 at 7:05pm, Langstone House, Windermere

Participants:

Chair - Mayor Christine Hallatsch, Cllrs Jenny Borer, Christine Cook, Beverley Cullen,
Lisa Greasley, Kendra Kennedy, Kay Kennedy Hardy, Fiona Poole, John Saunders and
Matthew Titherington.

Also: Sally Parkyn (Town Clerk)

Westmorland & Furness (W&F) Councillors Steve Bavin, Andrew Jarvis and Dyan Jones
and two members of the public.

The meeting opened at 7:05pm

Minute number:

68.

69.

70.

71.

72.

73.

74.

75.

76.

Apologies for Absence Accepted:
Cllr Adrian Legge & Marina Davis (holiday), Cllr Peter Hamilton (health), Cllr Caroline
Kearney & W&FC Cllr Clark (prior commitment).

Minutes:

It was resolved to approve the minutes of the meeting held on 13" August 2025 for
signature with the following amendments: Item 61. Clerk’s report, Winter Lights to
include the explanation “Lights comprise two replacement tree wraps on Bowness
Promenade and redistribution of the library tree lights.

Planning Minutes:
It was resolved to receive the minutes of the meeting held on 27" August noting the
addition of the word “a” to 63.a. line 29 and 72. August to read September.

Orrest Head & Elleray Woods Advisory Group Site Visit and Meeting Notes:
It was resolved receive the notes of the meeting held on 3™ September 2025.

Declarations of Interest: None
Requests for Dispensations: None
Public Input: None

Item to be discussed in private session: Councillors will be asked to take the
following item in private session at the end of the meeting, due to the confidential
nature: staffing matters.

Mayor & Members Announcements:

Cllr Greasley has attended a meeting about Longlands Parking and Elleray Woods and
Orrest Head Advisory Group meetings.

She had also met with a representative of the Bowness & Windermere Community Care
Trust to discuss replacement benches and with the blacksmith and Town Steward
regarding the handrail which is on track to be ready for Remembrance Day.
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She also noted that the Windermere & Ambleside Lion’s bench under the Cherry Tree
will soon be repaired and returned.

Cllr Sauders - asked W&F Cllr Jarvis about progress on the Speed Indicator Devices and
was informed that it was still under consideration.

Cllr Cullen - Notes Liaison group had been cancelled due to lack of business.

The first Coffee with Councillors event had ten members of the public attend, mainly
in the last half hour. Their concerns which are relevant to our parish included water
quality, Winter lights, speeding and the Gateway Project.

Cllr Hallatsch - thanked Cllrs Cullen, Davis and Kearney for their efforts with the
Coffee with Councillors event.

Westmorland & Furness Councillors’ Reports:

W&F Cllr Bavin - reported that the Cumulative Impact Assessment (CIA) for Bowness
was the next major Licensing task once the Taxi Policy was agreed. There was
awareness that Uber had begun operating in the area.

He has met with Cumbria Tourism and Cabinet members about the impact of visitor
numbers in his ward particularly with parking.

The issue of hawkers in Bowness is still with Legal and hopefully will be resolved by
next summer.

There is a new harmonised waste collection plan.

There is acknowledgement of the inconvenience caused by the multiple road closures
but they are necessary and the planned work was scheduled to start after the summer
holidays.

WE&F Cllr Jarvis - notes that the work on the A591 should reduce the frequency of
flooding causing issues at Bannerigg.

Clerk’s Report

Clerk Training: Clerk attended second LDNPA Planning course which was very useful.
Responsible Financial Officer (RFO) Training: RFO undertook Council VAT training. She
is undertaking assertion 10 training with Cloudy IT on 9.9.25. This will clarify what is
needed from the IT upgrade so a specification list can be brought to Policy & Finance
Advisory Group Meeting (P&F) before being sent out to potential providers.

War Memorial: Clerk is expecting a grant application from Bowness & Windermere
Community Care Trust towards 2 accoya benches for the War Memorial.

The Royal British Legion (RBL) approached clerk as they have access to funding for
veteran and related grants. The war memorial is not currently wheelchair accessible
due to the gravel and there is a possibility of a grant to install a suitable accessible
path. The Council would need to decide if this is something they are interested in. If
s0, a first step would be to approach the mason who did the previous work to get an
idea of feasibility and cost to see if RBL would be able to fund it.
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Progress has been made on the handrail and a meeting has taken place.

Remembrance: The invitations are being sent out this month. It will go to the same
organisations as last year. Please let the clerk know if there are any additional groups
who should be invited.

The wreath with the Town Council logo in the centre will be ordered this month also.

Longlands Land: The Bowness Bowling Club (BBC) wrote to the clerk following the last
meeting with concerns about the visibility of the bollards and risk of accidents. The
clerk paused ordering the additional bollards and the Town Steward has covered the
bollards with hi-vis tape. There was a meeting between TC and BBC on 9.9.25 to see if
this has improved the situation and decide on the next steps. The meeting resulted in
a change to the plan to install additional bollards, instead higher wooden posts, end
rails and a gate will be installed with the current bollards moved into the spaces. This
was felt by bowling club, town steward and cllrs to be a satisfactory plan which would
improve the safety and appearance of the parking area.

New signage will go up after the parking is complete.

A meeting has been set up between Parks & Open Spaces group and the Longlands Play
Area project manager for 17.9.25. The previously agreed invoice for refurbishing
swings and train will be ordered after that. Unfortunately, the locality grant funding
round closes in January and won’t be awarded to successful applicants until March
2026. The clerk is investigating if other funding pots are available with a shorter
decision cycle.

Winter Lights: The clerk had concerns about the St Martin’s tree lights which hang
over the pavement. She asked the agreed contractor to quote to safety check and
refix those lights as a small additional element to the previously agreed work. This is
on the agenda.

W&FC have been contacted about the electricity supply and catenary wire at the
library. This is due to be installed on the 11 or 12.9.25 and a socket will be installed
across to the tree, presumably attached to catenary wire or such method as W&FC
feel is best. Clerk will check this with the contractor to see if this reduces the cost of
that installation.

A grant form from the Winter Lights volunteer group was received just after the last
meeting. In view of limited time before Christmas the Mayor & Deputy asked that it be
put directly to full council on the September agenda rather than to Policy & Finance
first. This was in the hope that Council would be able to make a decision more swiftly.

Finance: All account with HSBC are now closed and the remaining funds transferred to
Unity Bank.

The Clerk has begun updating the new name and address with the Cumberland Building
Society as she is a signatory. She is trying to get the bank details updated with W&FC
so the tree planting grant can be paid.

The RFO has changed the name with the auditor and HMRC.
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The RFO has updated the Financial Regulation and put the current version on the
website.

WE&FC Liaison Group: Next meeting date to be confirmed.
Langrigge Play Area: No update needed.

Planning & Licensing: The Street Support Officers are continuing to carry out weekend
patrols and including Cockshott Point for the first two weekends of September. The
street patrols will cease at the end of September. A review of the season will be
carried out and a report shared with the relevant organisations including police and
licensing.

It is hoped that there will be an update about progress on the CIA following the W&FC
licensing committee on 11th September.

The Gateway Community consultation events are taking place at the Marchesi 2-8pm
on 19.9.25 (talks at 4 & 7pm) and 10am-3pm on 20.9.25 (Talks at 11am & 1:30pm)

Public Conveniences: Toilets income for August 2025 was £29118.40 (up from £21192
in August 2024). Which means there were over 6000 additional visits. The new signs
were installed by the sigh company in time to the bank holiday.

A further Nayax unit has been vandalised by having the screen smashed at Glebe mens.
It is still functioning but | am requesting approval to replace it in preparation for its
inevitable end. On more positive note toilet blockages are significantly lower this
year.

Nayax is the only payment system which Healthmatic use. It is also the system which is
integrated by the company that designed our paddlegate and maglock entry systems.
Another public toilet company was asked about alternatives but they also use only
Nayax. It is not felt to be a good use of time for the RFO to investigate other systems.
The Healthmatic quarterly meeting is on 12.9.25. The new system of uploading photos
after each staff visit is working really well.

The clerk has had a report of young people climbing onto the roof of the Broad Street
toilet block and investigation indicates it is credible. It has been reported to the
police both to make them aware and ask for advice. In view of the roof lights there is
a danger to people climbing up there for which we would be liable. However, staff
need to access to clear leaves and prevent leaks so roof spikes were not practical.
Warning signs were also advised to be sufficient so they have been purchased and will
be installed by the Town Steward.

Town Steward (TS): With the aim of keeping the beds and planters looking colourful
until the first frosts, the TS has been continuing to supplement the planting schemes.
The recent rain has been appreciated.

A loose stone at the war memorial was reported. On investigation TS found further
loose stones which need fixing. This has now been fixed along with a missing slat on
the Rayrigg Meadow toilets rear gate.
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Elleray Woods: The encroaching vegetation has been cut back from tracks. A missing
fence above a drop has been identified and post and rail fence will be put in. The
Elleray Woods and Orrest Head site visit took place on 3.9.25. The clerk is working to
get three quotes for the tree work.
Cumbria Wildlife Trust and the National Trust were approached initially as the most
likely organisations to be interested in taking over the management of the land.
Cumbria Wildlife Trust responded to say it did not meet their current criteria. The
National Trust may be interested and have approached the clerk for an initial
conversation on 12.9.25. The clerk will report back at Policy & Finance.

Emails and phone calls: Notable correspondence

. Banking hub - the clerk has submitted the form to ask for a review to see if
Windermere meets the criteria to be eligible for a banking hub.
. The notes from the meeting with the Police & Crime Commissioner have been

sent to them to ensure accuracy. They will be circulated and shared with residents in
due course.

. Photographs of the unsatisfactory pavement repairs on Crescent Road have
been sent to Highways noting that it is over 6 months since the work took place and
the contractors should now be required to make good the surface.

Invoice Payments:

a) It was resolved to authorise payment of the invoices detailed on the
Orders for Payment listing with the addition of £113.56 reimbursement
to Town steward for plants, to the clerk reimbursement of £24.90 for
paper towels for changing places room, £21.60 plant tags for Elleray
Woods and £4.10 for refreshments, £178.03 Viking - Office supplies.

b) It was resolved to agree the August budget monitoring statement and
bank reconciliation.

c) It was resolved to authorise the expenditure of an additional £287.50
exc VAT to the previously resolved Festive lights contract to include
checking and reattaching the St Martin’s Tree lights which overhang the
pavement.

d) It was resolved to authorise the purchase of a replacement Nayax unit
for Bowness Bay Men’s toilet. (£560 +VAT)

e) It was resolved to authorise the Communications Advisory Group to
spend £30 on room hire for the Bowness Coffee with Councillors event.

Grant Application:

It was resolved to grant an award of £1420 from the Winter Lights Group. The
clerk will discuss a date with the group for an official switch on event.
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81. Advisory Group representatives:
Cllr Kendra Kennedy was elected as a member of the Liaison Advisory Group.

82. War Memorial:
In view of potential funding from the Royal British Legion, it was resolved to
authorise the clerk to obtain quotes for the installation of a suitable
wheelchair accessible path from Craig Walk to the War Memorial.

83. Planning Matters
a) The change of the published Planning Subcommittee meeting date from
Wednesday 22nd October 2025 to Thursday 23rd October 2025 to
accommodate the Windermere in Bloom Awards Evening was noted.

b) Town Council resolved that while the planning subcommittee were
responding to the Friends of the Lake District Visitor Accommodation
Impacts Study, noting issues around lack of affordable homes in relation
to average local wages, particularly affordable rental homes, and the
consequent impacts on the community, other Town Councillors could
respond independently if they wished.

The Chair concluded the business in public and moved into private session for discussion of
the following items:

84. Staffing Matters: The clerk was authorised to write to the RFO officially marking the
successful conclusion of the six month probationary period.

Dates of next meetings: The dates of forthcoming meetings, starting at 7pm, were noted:
Wednesday 24" September 2025: Planning sub-committee (Langstone House)
Thursday 25" September 2025: Policy & Finance Advisory Group (Langstone House)
Wednesday 8" October 2025: Full Council (Langstone House)

Wednesday 22™ October 2025: Windermere in Bloom Award Evening (Marchesi Centre)
Thursday 23" October 2025: Planning sub-committee (Langstone House) NEW DATE

The meeting was closed at 8:15pm

Signed as a true and accurate record:
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