WINDERMERE & BOWNESS
TowN COUNCIL

Representing the interests of the communities of Windermere, Bowness and Troutbeck Bridge

Minutes of the Meeting of the Full Council
On 12*"November 2025 at 7pm, Langstone House, Windermere

Participants:
Chair - Mayor Christine Hallatsch, Cllrs Jenny Borer, Christine Cook, Marina Davis,
Caroline Kearney, Lisa Greasley, Kay Kennedy Hardy, Adrian Legge, Fiona Poole and
John Saunders.
Also: Sally Parkyn (Town Clerk), and one members of the public. W&F Cllr Steve Bavin,
Dyan Jones and Andrew Jarvis (arrived 7:04 due to prior commitment)
The meeting opened at 7:00pm

Minute number:

111.  Apologies & Absence
Apologies for absence accepted: Cllr Beverley Cullen, Kendra Kennedy, & Matthew
Tittherington (work commitment), W&FCllrs Will Clarke (prior commitment).

112.  Minutes:
It was resolved to approve the minutes of the additional full council meeting held on
29t October 2025 for signature.

113 Declarations of Interest: Jenny Borer interest in the A592 Rayrigg Road Yellow line
consultation:

114. Requests for Dispensations: Jenny Borer granted dispensation to speak but not vote on
the A592 Rayrigg Road Yellow line consultation.

115.  Public Input:

A resident spoke to the Council regarding future plans for the Windermere Food Farm which is
now a Community Interest Company now operating on land at Matson Ground estate and with
the offer of expanding onto further land in Bowness. He wanted to give Councillors the
opportunity to ask questions prior to the submission of a grant request which will be
considered at a future meeting.

116. Item to be discussed in private session: Councillors will be asked to take the following
item in private session at the end of the meeting, due to the confidential nature:
Healthmatic contract for 2026-7. Also councillor absence.

117. Mayor & Member Announcements:

Mayor C Hallatsch reported that she had attended the Lakes School 60" anniversary event and
had also attended the war memorial for the Remembrance Parade and Armistice Day.

Cllr Kearney had attended the Love Windermere event where the presented their Plan of
Action. She noted that they would like to present it to the wider council in future.

Cllr Borer noted that she had also attended the interesting event celebrating the Lake School
60t anniversary.

Cllr Greasley thanked all who helped make Windermere in Bloom such a sociable and smooth-
running evening. At Cumbria in Bloom, Windermere & Bowness area received Excellent for
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Elleray Woods, Jubilee Garden and the War Memorial. As did the Bowness & Windermere
Community Care Trust’s planting at the station.
The tree planting with pupils from Goodly Dale and St Cuthbert’s Schools was a great success
with 105 saplings now planted. It is hoped that the new sculptures will be installed in Elleray
Woods on Tuesday 18" November.
Cllr Greasley also attended the LDNPA area meeting along with several other councillors.
Cllr Saunders attended the Cumbria Police area community liaison meeting and had sent
round a summary of the key topics. He has also been in touch with the W&FC officer
regarding the overgrown state of the Rayrigg Meadow accessible track and viewpoint.

118.  Westmorland & Furness Councillor’ Reports

WE&F Cllr Jarvis reported that the situation with the A592 landslip was likely to take several
months to repair due to the challenging site conditions.

WE&F Cllr Jones noted that the inclusion of Town and Parish councils in Highways
communication and briefing about the A592 right from the start was a positive step forward.
WE&F Cllr Bavin reported the speedy response from Highways to repair the light column
needed to power the Promenade tree lights.

The trees in St Martin’s churchyard in Bowness which W&FC manage will be inspected.

He has added Langrigge to the Public Space Protection Order excluding dogs for the next
round of proposed amendments. There was discussion about moving the bin closer to the
gate.

He is hoping to resolve the issue of bin storage in the paved area opposite the Royalty.

119. Clerk’s Report

Clerk Training: Clerk unfortunately couldn’t get into the Martyn’s Law training on 21.10.25
but is signed up for the 20.11.25 session.

Council Diary including Annual Parish Meeting 2026: The APM date has now been booked at
the Ladyholme for Thursday 23rd April 2026. The Council Diary will now be published and
circulated.

War Memorial: Four teak benches have been purchased as a package. Two of which will be
located at the War Memorial. The Bowness and Windermere Community Care Trust are
providing two other benches for which they have received donations.

Remembrance: The Clerk and Cllr Legge have carried out all pre-event actions.

Longlands Land: The orders have been put in with Kompan and the gate company. Delivery
will be made to Langstone House basement.

The £5K grant from the Taverners has been received by the Mayor and is now in TC bank
account.

Winter Lights: The switch on was scheduled for the night of 15.11.25 and the volunteer groups
and residents have been informed. The clerk will try to set the Library and St Martin’s tree
lights to come on on the same night between 3:30pm and 11pm. Unfortunately, testing this
week has shown significant deterioration from earlier this year which would cost an additional
£3949 to replace the two additional trees - see additional meeting report.

Finance: The locum and new RFO contract have been received and the handover with the
current RFO is underway.
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All budget requests should now have been received. The clerk will present the draft budget at
the Policy and Finance advisory group meeting on 27.11.25. The papers will be circulated by
the Monday before meeting.
WE&FC Liaison Group: Next meeting date to be confirmed.
Langrigge Play Area: Recommendation from P&F regarding no dogs Public Space Protection
Order was taken to Liaison group and will be passed on by Cllr Bavin for the next review.
Town Steward has tightened the bolts on the recently mended seesaw which the latest
inspection report identified as needing checking.
Planning & Licensing: The Street Support Officers 2025 report has been shared with
stakeholders including Cumbria’s Police & Crime Commissioner, Licensing and local media.
Clerk will share with senior officer for Thriving Places and request funding for 2026.
Public Conveniences:
Toilets income for October 2025 was £13662 (up from £9927.50 in October 2024). Which
means there were 2915 additional visits that month this year.
The Rayrigg Road men’s paddlegate has been broken off and can no longer be fixed but an old
one will be used to replace it.
Clerk has met with Healthmatic to discuss the challenges in delivering our contract due to the
increase in staff costs. This is on the agenda in the closed section - see additional meeting
report.
Town Steward (TS): The final selection of winter bedding plants continue to be added.
The walkways around Langstone House have been cleared of debris and leaves.
The new sign for Broad Street public toilets is now up.
Elleray Woods: The tree planting day was a great success and 105 saplings have now been
planted in the woods along with protection and stakes to help them thrive.
The heavy rain has caused damage to track surfaces as leaves blocked drainage. The
clearance had now been done but additional tarmac patching will be needed.
A driver who ignored the no cars sign managed to knock down and damage one of the large
information boards by the cottage. This was witnessed by two people who have notified the
clerk of the licence plate which has been passed to the police. The LDNPA, who still own the
boards, have been notified. Additionally. police have been informed that the small statue of
two frogs has been stolen and about the wall damage over the summer. Clerk due to meet
the police to discuss the situation Thursday morning.
Emails and phone calls: Notable correspondence

. Banking hub - the review was rejected by Cash Access. There is no further avenue
for appeal. Residents have been informed via Facebook, Website and a notice in the
library.

. There has been a request from resident to claim Rose Cottage Lane to Rayrigg Road
footpath as a public right of way. It is on the agenda for consideration.

. Remembrance Day - Sunday 9th November. Please arrive by 1:50pm to line up if
marching or to stand at the war memorial if not.

. Monday 10th 5-7pm Low Wood Hotel - Love Windermere Councillor briefing.

. Christmas Coffee with Councillor: 2-4pm 2.12.25 Ladyholme Centre Bowness Room.

. W&FC Consultations: Community governance review (closes 8.12.25)

Rayrigg Road yellow lines (closes 27.11.25)
. A Consultation on Proper Practices for Smaller Authorities has been launched. The
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clerk can provide further information.

. Invitation to launch of Cumbria Local Nature Recover Strategy in Penrith 5.12.25
. Act session about the LDNPA local plan review 25.11.25
. The legal document regarding the transfer of the footway lighting from Town Council

to W&FC has been received.

120. Invoice Payments:

a. It was resolved to authorise payment of the invoices detailed on the Orders for
Payment listing. Plus, payments of 2x £100 band grants for the Sea Cadets and
Burneside Brass Band who played at Remembrance, £75 for a minute taking course
for the clerk and £8.84 in expenses to clerk for refreshments including for Sunbelt
staff.

b. It was resolved to approve the September budget monitoring statement and bank
reconciliation.

c. It was resolved to authorise a £100 band grant for Dalton Town Band who
performed at the Glebe 25.8.25.

d. It was resolved to authorise the purchase of a Coffee with Councillors banner.

e. It was resolved to remove the outgoing Responsible Financial Officer Emma
Chadwick’s access, and Cllrs Greasley and Borer as signatories to Unity Bank. Also
to change key contact to the clerk.

121. Winter Lights Bowness Promenade repair
It was resolved to approve the additional payment to Blachere for repairs and
replacement tree wraps to ensure that all 4 trees on the Promenade are lit by
Christmas.

122. Town Council Instagram
It was resolved that a Town Council Instagram account should be set up and managed
by Cllr Davis and trialled for six months. This is hoped to broaden awareness of the
Town Council’s work with younger residents. Councillor training on Instagram will be
provided in the New Year.

123. Security Camera Policy
a. It was resolved to adopt the Security Camera policy.
b. It was, therefore, resolved to authorise the purchase of Security Camera
signage at £13.35.

124. Assertion 10 compliance
It was resolved to appoint Aubergine 262 to be the supplier of the new
compliant Town Council website and email addresses.

125. Rose Cottage to Rayrigg Road footpath

The request of a resident to claim the footpath as A Public Right of Way to
ensure continued access was postponed until the December meeting to allow
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time for the clerk to write a report to enable the Councillors to make an
informed decision.

126.Langstone House Advisory Group
a. It was resolved to approve the Terms of Reference for the Langstone
House Advisory Group.
b. It was resolved to appoint Cllr Kearney as an additional group member.

127.Westmorland & Furness Council Consultations:

a. It was resolved to respond to the initial Community Governance Review
consultation noting that the current name and boundaries do not need to
be changed but that the number of Councillors should be lowered to 15
with four in the three larger wards and three representing Bowness South.

b. It was resolved to respond to the A592 Rayrigg Road Yellow line
consultation positively noting that: no parking was already the rule due to
the double white lines between lanes, pot holes need to be fixed before
the lines are painted, that parking in the laybys at Millerground and just
south of the Birthwaite Road junction and in the area in front of the field
just north of the Rayrigg Farm Studios be retained, that the Rayrigg
Meadow car park be extended to accommodate additional cars, that
enforcement officers be available to enforce the rules particularly on
weekends and bank holidays.

The Chair concluded the business in public and moved into private session for discussion of

the following items:

Items to be discussed in private session:

128. Healthmatic Contract:
It was resolved to accept the proposals to increase the monthly fee to
accommodate inflationary pressure for 2026-7, the final year of the current
Healthmatic Cleaning and Maintenance contract.

128. Councillor Absence:
It was resolved that the clerk carry out the advice received from
the Society of Local Council Clerks in accordance with Section 85 of the Local
Government Act 1972.

Dates of next meetings: The dates of forthcoming meetings, starting at 7pm, were noted:
Wednesday 12" November 2025: Full Council (Langstone House)
Wednesday 26" November: Planning sub-committee (Langstone House)
Thursday 27™" November: Policy & Finance Advisory Group Meeting (Langstone
House)

The meeting was closed at 8:35pm.

Signed as a true and accurate record:
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