WINDERMERE & BOWNESS
TowN COUNCIL

Representing the interests of the communities of Windermere, Bowness and Troutbeck Bridge

Minutes of the Meeting of the Full Council
On 13 August 2025 at 7pm, Langstone House, Windermere

Minute No

Present:

Chair - Mayor Christine Hallatsch, Cllrs Jenny Borer, Christine Cook, Beverley Cullen, Marina
Davis, Lisa Greasley, Caroline Kearney, Kendra Kennedy, John Saunders and Matthew
Titherington.

Also: Sally Parkyn (Town Clerk)

Westmorland & Furness (W&F) Councillors Steve Bavin and Dyan Jones and two members of
the public.

The meeting opened at 7pm

52.

Apologies and absence:

Cllrs Adrian Legge and Fiona Poole (prior commitment), Cllr Kay Kennedy Hardy (illness)
WE&F Cllr Will Clark (prior commitment), W&F Cllr Andrew Jarvis (annual leave)

The clerk announced the resignation of Kevin Heffernan.

Absent - Cllr Peter Hamilton

53.

Full Council Minutes:

The minutes of the Full Council Meeting held on 9" July 2025 were approved with the
following amendments: to remove the words annual parish meeting from the reference to
the Full Council Meetings held on 14" May 2025. Also that 24.9.25 is Planning Subcommittee
and 25.9.25 is Policy & Finance advisory group meetings.

The following additions were made to the Cllrs Report section: Liaison Group report -

It was a useful meeting about a number of issues including the projects contained within the
Assistance Report: SIDS, CCTV, Longlands, refurbishment of toilets, the library lights, sighage
for the Broad Street toilets and the hire and use of the Glebe Bandstand.

There was a discussion about the WBTC request for a Cumulative Impact Assessment. W & F
are not able to consider this until the end of August 2025.

54.

Planning Subcommittee Meeting Minutes:
The minutes of the Planning Subcommittee held on 23rd July 2025 were received.

55.

Declarations of Interest: None

56.

Requests for Dispensations: None

57.

Public Input: Members of the public have the opportunity to make statements and ask
questions of the Council (3mins is the maximum allowance).

A member of the public attended who was interested in using the character of “Bownessie”
in creating educational signage for the Longlands playground as part of the redevelopment.

58.

Items to be taken in private session: Councillors will be asked to take the following
item in private session at the end of the meeting, due to the confidential nature: staffing
matters.

59.

Mayor & Member Updates:
Cllr Greasley reported that Cumbria in Bloom judging had taken place in our area and she
had been to other parishes to judge their displays. Windermere in Bloom judging was taking
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place in August. She also thanked the Lions Group for organising a bench at the Royalty bus
stop and notes that there will soon be a replacement on the opposite side of Lake Road.
Cllr Cullen wished to pass on her input into the Windermere in Bloom judging.

Mayor Christine Hallatsch had attended the Windermere Art Society show and been so
impressed with the talent that she returned the following day for a second visit.

60. Westmorland & Furness (W&F) Councillors’ reports:
W&F Cllr Bavin thanked the councillors for their assistance Balsam Bashing and noted that
they would return next year. He also thanked the Town Council for organising the Street
Support Officers to include Cockshott Point on their patrols.
He was looking forward to the parade on Monday 18" August.
Cllr Bavin encouraged people to respond to the PSPO consultation and if they wished to note
that fly camping is an issue on the east as well as west shore of Windermere.
Bird nesting season has now ended and overgrown hedges can be cut back so do report them
to Highways. Also residents who are unhappy about the new Open Reach poles in Bowness
can complain directly to the company.
A group of residents are bringing back a boat planter to W&FC land at the top of Longtail
Hill.
He is aware that there are not enough parking spaces in Bowness and a better solution is
needed. 365 parking tickets were issued in Bowness in July.
WE&BTC councillors responded by noting missing bins outside the Royalty in Bowness and in
Windermere and were encouraged to report to W&FC using the online form. There was a
further question about street sweeping, which occurs at least monthly in the town centers,
including pavements, taking place very early in the mornings.
WE&FC Jones noted the proposal to reduce the emergency ward in Furness General Hospital
so level 3 patients are stabilized and transferred to another hospital.

61. Clerk’s Report: This was received by Councillors:

Clerk Training: Clerk attended free courses on Martyn’s Law and Digital & Data Compliance
in July.

RFO Induction: Clerk & RFO will meet 25.8.25 to set goals and discuss training needs for the
Autum budget setting period after the end of the probation period.

War Memorial: Bowness & Windermere Community Care Trust and Royal British Legion have
been in discussion with the lead of Parks & Open regarding the need to replace two of the
benches. BWCCT have secured some funding but will also need to apply to the Council for a
grant.

Remembrance: The road closure has been authorised by W&FC at no cost. The RBL and both
bands have been invited.

Updating Deeds and Langrigg Lease: No updates

Longlands Land: The bollards have been installed but there are concerns about how they will
work in practice and there is a recommendation for three additional bollards to prevent in
fill parking.
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Winter Lights: The clerk has met a representative from a further Winter Lights provider to
obtain a quote for the required work which will hopefully be received before the meeting.
Finance: The audit is complete with no matters arising. The notice of conclusion of audit has
been published on the noticeboards and all required financial documents are on the website.
Due to outstanding interest of £57.53 in the HSBC Savings account it remained active after
the current account switch. An account closure and balance transfer form will be posted
after signing by two signatories.

WE&FC Liaison Group: Next meeting is on 5.9.25 please send agenda items to the lead Cllr.
Langrigge Play Area: The seesaw has been damaged by exceeding the weight limit so was
cordoned off by clerk. A quote from the manufacturer for installation of a similar
replacement £3219.12 or a cheaper wooden version £2397.98. Peter Clarke was able to get a
replacement part fabricated and installed for £152.50 so after consultation with Mayor and
lead of Parks and Open Spaces, the Clerk approved Peter Clarke to carry out the repair which
is now complete.

Planning & Licensing: The SSOs are continuing to carry out weekend patrols and now
including Cockshott Point which has been mainly very positively received by residents.

The next Gateway Briefing will be at 5:30 before Full Council on 10.9.25 and the LDNPA
public consultation is expected to start soon after. This will be separate to the Developer
and National Trust’s consultation for outline planning permission.

The LDNPA are consulting about the creation of a new conservation area around Storrs called
the Villa Conservation Area. There will be a public consultation in the Autumn and the
officer is coming to brief Councillors at 6pm on 24th September before the PSC Meeting, all
councillors welcome.

Public Conveniences:

Toilets income for July 2025 was £22700.40 (up from £18245 in July 2024). Even taking into
account the increase in user fee, there has been an increase of 1,344 additional visits over
the same month in 2024. The old signs have been taken down for recovering and will be put
back up by the sigh company. The Clerk was made aware Changing Places Room had been
marked as hoist broken since February and so has been in touch to get that updated. The
clerk met with a representative from a public toilet building company to get information
about options, cost and timelines for a possible future redevelopment at the Glebe.

Three Nayax units have broken the one at Rayrigg Road men’s needs replacing urgently to
avoid loss of income. Other than a coat of paint and repairs to some windows the exterior of
Braithwaite Fold has been made sound and weatherproof.

Town Steward (TS): More summer bedding has been needed to top up the planning schemes
along with watering in the dry spells. The damaged historic three counties marker stone has
been repaired. Worked with the clerk to remove the toilet signs for recovering as they were
riveted on. Also unblocked two external toilet downpipes.

Elleray Woods: The potentially dangerous beech identified by the Tree Survey was cordoned
off by the TS and was taken down under a 5 Day notice. The remaining work from the tree
survey report has been approved by the LDNPA. TS has paint marked the trees requiring
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work. The clerk has approached three tree surgeons about obtaining quotes. Storm Floris
caused no significant damage. The woods are very busy currently with damage to walls, litter
and dog poo issues taking up TS time which has slowed progress on the boardwalk. The work
to prepare for the Cumbria in Bloom was appreciated by the judges.

Emails and phone calls: Notable correspondence

. LLRUG Lakes Line survey report has been circulated. The have asked to
use the Chamber for a meeting on Friday 12th September which the Mayor has approved.
. A resident has written regarding the closure of Barclay’s Thursday local

offer at the Library. They have advised him that only “The Council” can request as Local
banking hub to be set up. He would like the Town Council to put in a request. This has been
put on the agenda at the request of a Councillor.

. A resident has been in contact requesting council support to move the
bin in the Troutbeck Bridge east bound layby from next to the old phone box to by the bus
shelter to reduce litter. Clerk has reported via W&FC form, given the resident the
information and copied in the ward Councillors.

. All Councillors have been invited to the Lakeland Holocaust Project
80th anniversary of the arrival of the Windermere Children event 2-5pm 14th August 2025 at
the Windermere Library. Please RSVP if you are able to attend.

. The Mayor has been invited to give a speech at the end of the Shree
Swaminarayan Parade on Monday 18th August 2025 starting from Quarry Mount at 9:30am.
. Yu energy has fixed the St Martin’s electricity meter

. All Councillors are invited to respond to the Consultation into PSPO

regarding fly camping and other issues.

62, Finance/Procedural: Invoice payments
a) It was resolved to authorise payment of the invoices detailed on the Orders for
Payment listing with the addition of Jewsons £50.94, Hand dryer (Clerk) £109.00,
Refreshents (clerk) £9.60, Musgraves £23.43
b) The Town Council resolved to accept the July budget monitoring statement and bank
reconciliation.
c) It was resolved to authorise the purchase of an additional three bollards to complete
the Longlands bowling club parking area for £220.30 inc VAT and delivery.
d) It was resolved to authorise the purchase of a replacement Nayax unit for Rayrigg
Men’s toilet.
e) It was resolved not to replace the two broken Nayax units at Quarry Rigg toilets at
the present time but to operate with three cubicles.
63. Advisory Group, Subcommittee and Lake Administration representatives:

a) It was resolved to add Christine Hallatsch to the Parks & Opens Spaces Advisory
Group.

b) Cllr Kendra Kennedy was elected to the vacancy on the Planning Subcommittee
occasioned by the resignation of Cllr Heffernan.
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c) It was resolved that Cllr Christine Hallatsch who currently serves as reserve for the
Lake Administrations Committee fills the vacancy occasioned by the resignation of
Cllr Heffernan.

64.

Request for Banking Hub
It was resolved to authorise the Clerk to write to request that a Local Banking hub
be set up in the Town when the Barclay’s Local site closes on 30t" October. The clerk
will copy in the clerk’s of neighbouring parishes whose residents formerly used the
banking facilities in Windermere and our W&FC ward councillor.

65.

Policy & Finance Advisory Group:
It was resolved to agree notes of the 24" July 2025 meeting and the following
recommendations:
(P&F 3.) Finance:
a. It was resolved that the RFO amends budget forecasts monthly as needed, noting
any significant changes.
b. It was resolved that the following changes be made to the current financial
procedures:
i. FR 2.6 RFO to bring bank reconciliations, bank statements, and all
supporting documents to every P&F meeting. At the meeting a council
member can then verify, sign and date the reconciliations. RFO added a
third signature line to the bank reconciliation from June. It will then be
reported back to the next Full Council that this activity has taken place
ii. FR 6.3 RFO to prepare and sign a statement every month that all invoices
listed have been ‘examined, verified and certified’ by the RFO.
iii. FR 6.10 RFO to add the final amount for any TBC payments onto the
following month’s orders for payment for completion.
iv. FR 7.1 Change Unity Bank Service Administrator from the Clerk to the
RFO.
V. FR 7.4 A list of payments for approval to be sent by email by RFO to all
authorised signatories, in the form of the approved orders for payment
(along with further explanation for clarity if needed). The RFO to follow
this up with a WhatsApp to the “Unity bank signatories” WhatsApp group.
vi. FR 7.6 RFO to send supporting invoice/other documentation along with
list of payments for approval.
c. It was resolved that the following changes be made to the financial regulations:

i FR 7.4 Amend financial regulation wording to “A list of payments for
approval, shall be sent to all authorised signatories”
ii. FR 6.10 Amend financial regulation wording to “The authorised schedule

shall be sighed and dated by the person chairing the meeting”

d. It was resolved that the clerk retain the power to set up but not authorise
payments at Unity Bank.
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e. It was resolved that the clerk endeavour to get three quotes for the non-
emergency work recommended in the latest 2025 tree report before Full Council
appoint a contractor. The same contractor can then be used for any further tree
work required as an extension to that contract until the next Tree Survey in
2027. This is permissible under the Financial Regulations (FR5.12.iii.)

(P&F 4.) Grant Applications:

It was resolved to make an award of £500 to Windermere Art Society.

(P&F 7.) Insurance for 2026-7:

a. It was resolved that the RFO with support from the clerk arrange the
Benchmark desktop survey for Glebe and Rayrigg Toilets and Baddeley
Clock.
b. That the clerk and RFO create an insurance version of the asset register for
Spring 2026.
(P&F 8.) IT Review:
It was resolved that the RFO with assistance from the clerk get 3 quotes to carry out
the necessary and optional changes to Council IT provision along with the future
annual costs.
(P&F 9.) Toilets:
It was resolved that the RFO explore alternative more cost effective payment options
than the current Nayax system.
(P&F 10.) Christmas Lights:

It was resolved that the quote received be accepted. W&FC to be contacted regarding

the installation of catenary wire and electricity supply.

(P&F 11.) Elleray Woods:

It was resolved that the clerk contact a range of possible suitable organisations to

make initial enquiries regarding future management of the site.

(P&F 12.) Longlands Play Area: It was resolved
a. That the project as proposed by the Parks & Open Spaces Advisory Group is

approved to start with a budget of £30k from Town Council accounts.
b. That a grant from the W&FC Locality Office be applied for.
c. That the Town Council formally supports the redevelopment of the Queen’s
Park Skate Park.
(P&F 14.) Communications Advisory Group: It was resolved
a. To support the Coffee with Councillors event 11am-1pm at Windermere
Library, subsequently confirmed for 2" September, and 25™ September at a
venue in Bowness to be confirmed in due course.
b. That the clerk buy refreshment from the office budget if required.

(P&F 15.) Any Other Business: It was resolved

a. That the clerk write to W&FC Highways and ward Councillors to report the
pavements outside Sugarfinery, Huddlestones & Brown Sugar since the 6
months for the initial contractors to make good has now passed.
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b. Cllr Greasley follow up on the progress of the handrail for the War memorial.
C. The clerk to get quotes for new signs for the parking area on Longlands.

66. Longlands Swing and Train refurbishment:
Following the resolution of 14.(p&F 12.) a. it is resolved to authorise
expenditure of £1,569.00 ex VAT for the refurbishment of the swings and
train including paint, labour and new seat and chains replacing one cradle
seat with a tango seat for toddler and child/adult to come from the
Longlands redevelopment budget.
The Chair concluded the business in public and moved into private session for discussion of
the following items:
67. Staffing Matters

a) Pay agreement: it was resolved to authorise the National Joint Council for Local
Government Services agreement for staff from the 1st April 2025.

b) A decision regarding a proposal to set up a three member staffing committee
consisting of Mayor, Deputy and one other councillor to be trained to carry out
the clerk’s appraisal and make recommendations to Full Council was deferred.

¢) The conclusion of RFO probationary period was deferred until the September
Full Council.

d) The Clerk’s interim review was discussed.

Dates of Next Meetings: Dates of forthcoming meetings starting at 7pm:
Thursday 28" August 2025: Planning sub-committee (Langstone House)
Wednesday 10" September 2025: Full Council (Langstone House)
Wednesday 24" September 2025: Planning sub-committee (Langstone House)
Thursday 25" September 2025: Policy & Finance Advisory Group (Langstone House)

The Mayor concluded the business of Full Council at 9:38pm
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