WINDERMERE & BOWNESS
TowN COUNCIL

Representing the interests of the communities of Windermere, Bowness and Troutbeck Bridge

Minutes of the Meeting of the Full Council
On 8t" October 2025 at 7pm, Langstone House, Windermere

Participants:

Chair - Mayor Christine Hallatsch, Cllrs Jenny Borer, Christine Cook, Beverley Cullen,
Marina Davis, Lisa Greasley, Caroline Kearney, Kendra Kennedy, Kay Kennedy Hardy,
Adrian Legge and John Saunders. Cllr Matthew Titherington from 7:05pm

Also: Sally Parkyn (Town Clerk), Gary Hancox (Town Steward - until after Item 92)
Westmorland & Furness (W&F) Councillors Steve Bavin, Andrew Jarvis and Dyan Jones
and three members of the public.

The meeting opened at 7:00pm

Minute number:

85.

86.

87.

88.

89.

90.

91.

92.

Apologies & Absence

Apologies for Absence Accepted: Cllr Fiona Poole (family commitment), Cllr Matthew
Titherington (work, arrived 7:05pm) & W&FC Cllr Clark (prior commitment).
Absence: Cllr Peter Hamilton

Minutes:
It was resolved to approve the minutes of the meeting held on 13" August 2025 for
signature.

Planning Minutes:
It was resolved to receive the minutes of the meeting held on 24" September.

Declarations of Interest: None
Requests for Dispensations: None
Public Input: None

Items to be discussed in private session:

Councillors will be asked to take the following item in private session at the end of the
meeting, due to the confidential nature: Town Steward/ Woodland Steward contract
for 2026-7. Also award of Elleray Woods tree work contract.

Town Steward’s Report:

The Town Steward spoke to the Council explaining the many aspects of his work and
how the role had developed over the sixteen years since he first took it on. Initiatives
such as taking on the maintenance of Elleray Square and the Natwest Island as well as
the new planting scheme had expanded that side of the role. As had opening up new
sections of Elleray Woods such as the sculpture trail and Helen’s Garden. He noted
that outside issues such as climate change had led to an increase in storm damage
both in the woods and other Council assets. He explained the pride he took in his work
as Town Steward acting as an ambassador and improving the town for the benefit of
residents, visitors and wildlife.

Councillors had the opportunity to ask questions and thanked him for all his hard work.
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93.

94.

WINDERMERE & BOWNESS
TowN COUNCIL

Representing the interests of the communities of Windermere, Bowness and Troutbeck Bridge

Minutes of the Meeting of the Full Council
On 8t" October 2025 at 7pm, Langstone House, Windermere

Mayor & Members Announcements:
Cllr Cullen reported that the next Liaison Group meeting would be held on 7.11.25 at
4:30pm.

Cllr Greasley had attended the Coffee With Councillors Meeting in Bowness, also a
Cumbria in Bloom Meeting at Holehird. She was pleased to report that the Longlands
Redevelopment had been granted £5000 by the Taverners to buy accessible seating.

Cllr Kearney noted that the Water testing for this year was now complete. She was
typing up the results from the Mill Beck and Matson ground tests. Once ready they will
be sent to the lead of Ambleside Action for a Future citizen science project for
analysis.

Cllr Kennedy Hardy noted that a sign to put outside venues for the Coffee with
Councillor events might help encourage passing residents to attend future events.

Westmorland & Furness Councillors’ Reports:

WE&F Cllr Jones reported that she had given her second £500 grant to Ladyholme to
add a screen for putting on presentations. She encouraged the community to use the
improved facilities.

She also reported from the Scrutiny Committee meeting regarding the closure of Level
3 Intensive Care Unit services at Furness General Hospital.

WE&F Cllr Bavin responded to the questions about Uber’s operation at a previous
meeting to note he had checked with Licensing and they were operating as permitted.
He asked to be informed of any issues relevant to W&FC that had come up during the
Coffee with Councillors meeting.

A board signs continued to be an issue in Bowness and he wondered if a large
noticeboard for businesses to use instead could be a solution. Hanging signs as another
acceptable alternative were suggested by Councillors. Businesses would need to be
consulted and a location suggested.

The Rayrigg Road closure for the installation of a larger drain to tackle flooding will
last until 3:30pm on Friday 17" October. Town Councillors expressed the opinion that
the signage was in the wrong location. Cllr Bavin offered to investigate.

He also noted that there was a new season of adult learning courses starting and
hoped the Town Council would help publicise them to residents.

He is still following up on the issue of the Picnic Box bin.

WE&F Cllr Jarvis reported that further work was needed on the A591 at Bannerigg to
allow the larger drainage to pass under the gas main. This will happen in the next few
weeks.

The Comic Arts Festival had gone well and he had attended to welcome them to the
Town.
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TowN COUNCIL
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Minutes of the Meeting of the Full Council

On 8t" October 2025 at 7pm, Langstone House, Windermere
He will be serving a further term as the Local Authority Governor for St Martin & St
Mary Primary School.
Funding from the second homes council tax has been allocated to provide yellow lines
along the A592 Rayrigg Road from Cook’s Corner to the Jetty Museum. Due to the
existing white lines already precluding parking there it was hoped that this could go
directly to formal consultation with the intention of work being completed by Easter
2026. It will be considered at January’s Locality Board Meeting.
The conclusion of the Electoral Commission review into W&FC ward boundaries has
resulted in no change to our wards other than a name change to Windermere,
Ambleside and Grasmere ward. There will be an eight week consultation on
Community Governance starting soon which Town and Parish Council’s will be
encouraged to respond to as is may involve changes to boundaries, wards and
councillor numbers.
WE&FC cabinet will be looking at a parking strategy and it is hoped to introduce disc
parking in parts of Windermere and Bowness.
Concerns were raised regarding the blocked drain on the road outside the library.
Councillors felt that while access for clearance was an issue Highways needed to act
on it with urgency.

Clerk’s Report:

Clerk Training: Clerk will attend CALC Martyn’s Law training on 21.10/25

War Memorial: RBL now has a temporary chair who is unable to make any commitments
towards funding the improved disabled access at the War Memorial at this time. They hope to
re-visit the proposal after their next meeting.

Remembrance: The invitations are being sent out. New Deputy Lieutenant Ms Graham will be
attending to represent the Lord Lieutenant of Cumbria. The wreath with has arrived and the
Town Council crest looks very fitting in the centre.

Longlands Land: The Town Steward will carry out the work to the Bowling Club parking area
on his return.

The meeting between Parks & Open Spaces group and the Longlands Play Area Project
Manager on 17.9.25. clarified plans and resulted in the agenda proposal. A response to the
request to W&FC to use the sinking fund to improve access is still awaited and a locality grant
will be applied for if it is not permissible.

A £5K grant from the Taverners to provide high quality accessible benches and tables has
been awarded. The mayor will attend their meeting on 2.11.25 to thank them on behalf of
the Town Council and explain about the project.

Winter Lights: The grant has been paid to the Winter Lights volunteer group who are
intending to hang the festoon lights this year. They are not able to hold a switch on event this
year as a fireworks contractor could not be found with availability but a deposit for 2026 will
be put down. Therefore, the Town Council can switch on the tree lights without the need to
co-ordinate timing. Blachere are finding a date mid to late November to carry out the work
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and turn on the lights. The new electrical system at the library has a timer in the basement.
The timer will need setting to our preferred time but the instructions are there.

Finance: Budget setting has begun and a review of the current year forecast are taking place.
See relevant agenda items.

WE&FC Liaison Group: Next meeting date to be confirmed. 7.11.25 4:30pm

Langrigge Play Area: Recommendation from P&F regarding no dogs Public Space Protection
Order. Storm Amy brought down a tree but the Town steward has assessed that it does not
pose a safety risk.

Meeting with the Police & Crime Commissioner: the report from the meeting has now been
published on our Facebook page and website.

Planning & Licensing: The SSOs have carried out their final weekend patrol. The clerk is
collating and processing the large quantity of data gathered over the summer to produce a
report from the season which will be shared with the relevant organisations including police
and licensing.

Many councillors attended the Gateway Community consultation events on 19&20.9.25. The
outline planning application is not expected until 2026.

Licensing have had a very busy month as there was also a very large planning application
which necessitated a site visit. Additionally, an application to vary a hotel premises licence
could have allowed 24 hour alcohol sales to the public. By objecting, the PSC caused the
applicant to propose several very reasonable conditions to the licence which will bring it into
line with the other Bowness Hotels while also being fair to local residents.

Public Conveniences:

Toilets income for September 2025 was £16320.60 (up from £14507.50 in September 2024).
Which means there were around 1800 fewer visits that month this year. Likely due to poor
weather.

Intec, who make the paddlegates, have confirmed that there are no financially and
practicable viable alternatives to the Nayax system available.

There are a number of signage and security recommendations on the agenda.

Healthmatic are having challenges in delivering the current contract due to the increase in
staff costs. They thought they had proposed an inflationary increase and written to inform us.
However, we received no letter and there is no mechanism in the contract for such an
increase without Council’s written consent. This is a complex situation as the toilets budget
for this financial year has already been set based on the contracted figure. There is one more
year on the contract to run before tendering for a new contract to begin at the end of March
2027. The clerk and RFO will meet with Healthmatic to hear their proposals. It might be
possible that moving to winter hours now would reduce the staff costs sufficiently to maintain
the current situation for the rest of this financial year while a longer term solution is found.
Healthmatic can give two months notice to end the contract before the end of each contract
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year. The Toilets contract will be over procurement rules thresholds. There will be a strict
legal process around tendering which will be a substantial piece of work.

Town Steward (TS): Loose stones in the war memorial wall were repaired. A broken gate at
Rayrigg Meadow toilets was fixed. The last of the recently purchased plants were put in. The
Town Steward was on holiday for two weeks.

Elleray Woods: There is currently no update on management options as a response from three
organisations is still awaited.

The quotes for tree work were obtained and discussed by Elleray Woods & Orrest Head
advisory group who made a recommendation.

A recommendation for updating and reprinting the leaflets was also made.

The Town Steward fixed the broken gate on Orrest Head. Storm Amy brought down trees away
from the footpaths, lots of debris and there are hanging branches over the tracks. All of
which the Town Steward will manage without external contractors.

The trees and associated equipment will be ordered for the planting day on 22nd October.

Emails and phone calls: Notable correspondence

. Banking hub - the clerk has been approached by residents and councillors unhappy

with the review.

. Borderlands 5G Ferry event is on 10.10.25

. The LDNPA Cluster meeting at the Marchesi is on 21.10.25

. Windermere in Bloom is at 7pm on 22.10.25 at the Marchesi Centre.

» Following the conclusions of the Electoral Commission boundary review for W&FC. W&FC
will be carrying out a Community Governance review of parish and town council which
could result in changes to boundaries, wards and number of councillors.

o The clerk will circulate the proposed “Initial Consultation for Proposed Changes to
Parking Restrictions on the B5285 and A5074” regarding adding yellow lines at the
Longtail Hill junction and respond positively to the W&FC Highways consultation after
receiving feedback from councillors.

96. Invoice Payments:

a) It was resolved to authorise payment of the invoices detailed on the
Orders for Payment listing with the addition of: £1600 for Town Steward
contract days, to the clerk reimbursement of £80.70 for 5x soap
dispensers, £109.00 for hand dryer, £107.97 for 3x jumbo toilet roll
dispensers from the toilets budget, to the clerk reimbursement of £115
for saplings, £350.00 for stakes and tubes, £239.92 for spades, £51.83
gloves from the Tree Planting grant, to the clerk reimbursement of
£59.00 for key cutting from the office budget.

b) It was resolved to agree the September budget monitoring statement
and bank reconciliation.

97. Banking Hub
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It was resolved to request a review of the decision by Link Cash Access
Assessment that Windermere does not qualify for a banking hub on the
grounds that there are mistakes in their initial decision.

Policy & Finance advisory Group:
It was resolved to agree notes of the 25" September 2025 meeting and the
following recommendations:
A. Finances
I. It was resolved that Charlene Iredale be appointed as Internal
Auditor for the 2025-6 financial year.

[I. It was resolved that Budget requests be submitted to the RFO by the
end of October 2025

B. Council Diary for 2026:
l. It was resolved that the draft Council Diary be accepted in full

other than that the Annual Parish meeting be held on a different
date to April Full Council.

I. It was resolved that the Annual Parish Meeting be held on
Wednesday 22" April 2026.

C. Grant Application:
l. It was resolved that a request for a grant of £500 from the
Bowness & Windermere Community Care Trust towards an Art
Project with local schools for the War Memorial garden be
awarded.

Il. It was resolved that two replacement benches be purchased by
the Town Council directly using the bench fund and contingency
budget.

M. It was resolved that permission to place temporary artwork in
the War Memorial Garden be granted to the Bowness &
Windermere Community Care Trust.

D. Remembrance:
It was resolved that the Remembrance Day Risk Assessment & Event Plan
be accepted with the service being moved to an appendix (recognising
that there may be minor changes to the details of the service and order of
wreath laying depending on response from those invited and the vicar).
There was a suggestion to investigate purchasing a recyclable wreath in
future years.
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E.

IT upgrade and Assertion 10 compliance:

It was resolved that quotes for the core and additional components of the
IT Upgrade be obtained from the four sector specialist firms previously
identified.

Elleray Woods & Orrest Head:

I. Tree planting - It was resolved to adopt the Tree Planting risk
assessment proposed by the Elleray Woods & Orrest Head Advisory
Group.

[I. Sculptures - It was resolved that an additional £2000 be granted to
Elleray Woods & Orrest Head Advisory Group budget from contingency
to purchase the four additional chainsaw sculptures for the woodland.

[ll. Signage and Leaflet upgrade - It was resolved to approve the Elleray
Woods & Orrest Head Advisory Group proposal that the leaflets are
updated and reprinted at this time the cost of £707 to come from the
existing budget.

. Longlands Redevelopment:

It was resolved to accept the Parks & Open Spaces Advisory Group’s
proposal for redevelopment expenditure. Agreeing the purchase of all
items on the list which will come from the £30k Longlands redevelopment
budget.

It was resolved to make specific payments of £14291.90 for equipment
and benches to Kompan and £2128.83 to Steel Fence for Gates.

. Litter:

It was resolved that concerns around litter be urgently raised with the
WE&FC Liaison group to find ways of working with W&FC to prioritise this
issue so it will be addressed more effectively over the next year.

Toilets:
[. It was resolved that the Broad Street toilets directional sign be
purchased from Highways for £78 (inc VAT)

II. It was resolved that the clerk be authorised to prepare a CCTV
policy.

lll. It was resolved that the proposed SIM connected Ring Camera

System be purchased with a one off cost of around £119.98 and
running costs around £12/month to trial at Broad Street.
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J. Langrigge Play Area:

It was resolved that a request to have Langrigge Play Area included in the
WE&FC “No dogs Public Space Protection Order” be discussed at liaison
group.

K. Communications Advisory Group:
In an amendment to the Policy & Finance notes, it was resolved that the
clerk put together an informational overview of what the Town Council
are and do and what other organisations are responsible for to provide to
new councillors.

L. New Councillor Recruitment:
It was resolved that ideas to attract new councillors be sent to Cllr
Cullen.

M. Langstone House
l. It was resolved that a Langstone House advisory group be created.
Their first task would be to select a lead councillor and agree their
terms of reference to propose to Full Council for agreement.

I. It was resolved that Cllrs Jenny Borer, Marina Davis, Lisa Greasley
and Kendra Kennedy be appointed to the group.

N. Any other business:
l. It was resolved that the topic of how to get action on issues
important to local residents that are the responsibility of W&FC be
brought to Liaison group which will report back to Full Council.

I. It was resolved that proposals for the expenditure of any surplus in
the 2025-6 accounts (over and above that required for prudent
financial management) be submitted to RFO by end of October for
discussion at November Policy & Finance Meeting to be spent on
projects in January or February should surplus be available at that
point.

Planning Matters - LDNPA Consultations

a) It was resolved that the Planning Subcommittee’s (PSC) positive
response to the LDNPA Villas Conservation Area consultation comes from
the Full Council due to the significance of the proposal in protecting our
Bowness South ward. A request to include Belle Isle, a small area of
Bowness between the Glebe and A592 and Rectory Road, also a
residential area and section of woodland adjacent to the B5630 will be
made.
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b) It was resolved that the Planning Subcommittee’s (PSC) positive
response to the LDNPA septic tank consultation be signed by the Full
Council as water quality is an issue of concern to the wider council.

100. Non-Mains Drainage Report response:
The publication of Save Windermere's Non-Mains Drainage Report was noted. It was
resolved that the council endorse the report as a practical and achievable step to have
a significant impact on water quality in Windermere.
The clerk was asked to write to the author and request the source of statistics quoted
on pages two and four.

The Chair concluded the business in public and moved into private session for discussion of
the following items:

101.  Town Steward/ Woodland Steward Contract:
It was resolved to continue the current Town Steward contract with Gary Hancox.

102. Tree Work Contract:

It was resolved to approve the recommendation of the Elleray Woods & Orrest Head Advisory
group to appoint Will Hicks Tree Specialist to carry out the current tree work needed on the
woods and be preferred supplier until the next tree survey.

Dates of next meetings: The dates of forthcoming meetings, starting at 7pm, were noted:
Wednesday 22™ October 2025: Windermere in Bloom Award Evening (Marchesi Centre)
Thursday 23" October 2025: Planning sub-committee (Langstone House) NEW DATE
Wednesday 12" November 2025: Full Council (Langstone House)

The meeting was closed at 20:43.

Signed as a true and accurate record:
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